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Key Indicator - 5.1 Student Support

5.1.5 Mechanism for timely redressal of student grievances

Website link for submission of online grievances provided on college website-

http://app.du.ac.in/sgr/index.php/form/create

Website link for College grievance redressal committee details-

https://mscw.ac.in/Grievances_Committee_Members.aspx

Feedback box installed near the Principal’s office for submission of offline grievances and

feedback
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Only one complaint was received by ICC in the last 5 years. It was successfully
resolved. Minutes of Meeting are attached-

Page 2 of 16



Mata Sundri College for Women
(University of Delhi)

Mata Sundri Lane, New Delhi-110002

Ref No. MSC/IQAC/SSR-CR5/5.1.5.3 Ph: 23237291
Grievances recieved from students/parents on different matters
through online or offline modes are attended and resolved
satisfactorily through proper channel.  Some of them are enclosed.

A serious complaint received from a parent through the VC was attended
and resolved. 
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Complaints of students on public portals and police are also taken
care of-
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Complaints received through feedback cum complaint box are timely
addressed and necessary actions are taken-
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