Mata Sundri College for Women
(University of Delhi)
Mata Sundri Lane, New Delhi-110002

Ref No. MSC/IQAC/SSR-CR5/5.1.5.3 Ph: 23237291

Key Indicator - 5.1 Student Support

5.1.5 Mechanism for timely redressal of student grievances

Website link for submission of online grievances provided on college website-
http://app.du.ac.in/sgr/index.php/form/create

Website link for College grievance redressal committee details-
https://mscw.ac.in/Grievances Committee Members.aspx

Feedback box installed near the Principal’s office for submission of offline grievances and
feedback

Page 1 of 16



http://app.du.ac.in/sgr/index.php/form/create
https://mscw.ac.in/Grievances_Committee_Members.aspx

&

Mata Sundri College for Women
(University of Delhi)
Mata Sundri Lane, New Delhi-110002

Ref No. MSC/IQAC/SSR-CR5/5.1.5.3 Ph: 23237291

Only one complaint was received by ICC in the last 5 years. It was successfully

resolved. Minutes of Meeting are attached-

Internal Complaint Committee

Meeting of Internal complaint Committee held on 25-05-2018 at 11.45 AM. in the
Principal’s office.

All the members of ICC were present:-

1. Dr. Kawarjit Kaur Offg. Principal ~ <-aws ar > U e -

2. Dr.Kamlesh Kaur Presiding officer

3. Dr.sudha singh Member (S [ )

4. Mrs. Poonam sharma Member 1 =T

5. S. Manjit Singh Member W

6. Mrs. Santosh Khanna Member from NGO é\‘- SA e

Ritika Hira (Computer teacher in Vocational centre) had complaint against Mr. Purshottam
Kumar({Sr, Asstt. in Admin.) for his misconduct.

The complainant Ms, Ritika Hira was called and heard. During hearing she agreed that it was
Not a case of sexual harrasement but it was a case of misbehavior on the part of accused. She
Wanted that he should feel sorry and must not practice such unbecoming behavior irtuture.

Mr. Purshottam Kumar (the accused) was also heard and he said that he will apolosie' if he has
Hurt the feeling of the complainant. According%g very seriously apolozised to her and promised
that ir*future nothing of this sort would happen.

The case was resolved to the satisfaction of both the parties and there is no further action.

é\c AMU_S W S,

Lo SUDMA  SINGH)
‘C.Scx/a'\"ifb\ \4.'\\:\’9 &DYMG@W%) ( F——

) e M (e s

;Mev-—b c:‘oj @W 7

Page 2 of 16
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Grievances recieved from students/parents on different matters

through online or offline modes are attended and resolved
satisfactorily through proper channel. Some of them are enclosed.

A serious complaint received from a parent through the VC was attended

and resolved.
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isc.128/20197 124

e Principal,

ta Sundn College
fata Sundri Lane
Jew Delhi — 110002

Subject: - Delay in starting of classes.

ladam,

| am directed w enciose herewith a copy of e-mail dated 1
Jr. Ashish Gupta. on the subject cited above, for information and

Assistant Reg :
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o

Ref No. : MSC/ADMN/..

73

Ph: 23237291

MATA SUNDRI COLLEGE FOR WOMEN

(UNIVERSITY OF DELHI)

MATA SUNDRI LANE, NEW DELHI-110 002

Assistant Registrar (Colleges)

University of Delhi

Respected Sir.

PHONE : 23237251
FAX : 23236102

19

| !
Dated :wk’.}.:;.‘.f"../AQ..{ﬂ...ZOAL (<

This is with reference to vour letter no CB-11/Misc.128/2019/129 dated 07/15.10.2019

regarding the mail you have received from Mr. Ashish Gupta for delay in starting ol

classes. Mr. Ashish Gupta is the father of our student Ms. Paridhi Gupta. She is the

student of Po

itical Science. Following is her atrendance submitted by her respective

Subject Month | Attendance
Understanding Political Theory | guly |57
o s August 3/20
~ Seplember 06/18
I L July 0/6
R _August 1715
- I o R September 2101
Constitutional Democracy and Government in
Ms. Neetu Sharma | India July S8
o | August 5/20
B | September 7/19
Ms. Upasana
Kaushal ~Introductory Microeconomics-1 duly T 03
- 77 R __August 4719
September 2/18

Thanking you.

Prof. (Dr.) Harpreet Kaur

Principal
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2 o classes

Ph: 23237291

’ e
https://mail.google.com/mail/u/0?ik ~7faS4ee6addeview=pté& search=al)

&pemuh'dlhrc@\&

matasundricollege for women <matasundricollege.du@gmail com>

£
]

S

Re: No classes
1 message

Aashish Gupta <ashish93122@gmail.com>
To: ve <vc@du.ac.in>, matasundricollege.du@gmail.com

| have written the mail due to misunderstanding. sorry for that |
withdraw my statement | am not under any pressure.

ASHISH GUPTA

9312289250

Wed. Oct 23, 2019 a1

w»
5]

PM

On 13/09/2019, Ashish Gupta <ashish93122@gmail.com> wrote:
> Du mata sundri collage, me koi classes hoti bhi hn.

> Students ghar per hi rahte hn. Whatsapp per massage milta h no classes. Pls
> action in a college and reporting via Web cam regularly.
>

@\ > Complaint for Student father

>

Tof

23-10-2019, 14:04
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(University of Delhi)
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Complaints of students on public portals and police are also taken
care of-

CPGRAMS 4.0

Grievance Details <'/ ‘

3 egistration Number : PMOPG/E/2017/0463266
Registration Date 22 Aug 2017
Complainant's Name : shrishti bhardwaj

: Police - Others
+,8/22/2017 12:00:00 AM

. General Public

¢ house no-2287, sector-8, faridabad, @
-121006
: Haryana .
: Faridabad 0 i 60— Time i
:,99113490
99 Sl

. shrshtbhardwaj@gmail.com

pble prime minister sir, i am a student of first year in Mata Sundri college for women situated at connaught
e,delhi incidents of theivery is very common in this area there are cctv's but they don't work properly nobody holds
ibility for these crimes also due to this hike in crimes,we are scared because no punishment to them obviously
ince their confidence for commiting these crimes. i hope that you willl take the necessary actions as soon as
ible.

R e PRE

-— p (V"
1o
p Syﬁ\\oc
(24 G\\(\\ﬂ

| P pesf )
# ¢ (5/ /u{(;nl : rﬁ%u%&ixb@ L‘K‘m&
— P va/aP/AM e S

/ For Ny G e ot Py v

Yy L e m

o, T le PPl

1“;’1)

Page 8 of 16



ey
Mata Sundri College for Women

(University of Delhi)
Mata Sundri Lane, New Delhi-110002

Ref No. MSC/IQAC/SSR-CR5/5.1.5.3 Ph: 23237291

Complaints received through feedback cum complaint box are timely
addressed and necessary actions are taken-
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