
DoMS Page No. 
Date O 09/ 24 CONSUMER LAW

by shleen Maam 

Loho is aConsumey 

A-Somebocly ioho Conkin1esCetain goodsor 
avalsldertain dervicegaiLohich_hë pas

& Called as a Consume 

ho i not _a conSLumeR 

One Loho oloesNat pay the geod one 
conSumes Orfox the4eryices One avails 

Anot a COnSumel. HoLweveLuwhen_ 

person is qivenfree senice asbask o 
other paLd denvices he LA a congume 

Is a paient undergoingatreatment a consumez2 
A- Apatlent Lobo is avalinq _medicalLeuice

A a_doctor ora ho<gtal ik veruy muah 
a consumer Houoeyer a doctor caHnet be 
held quilky ep negligenco he ack in 
gDod ait in acoodante oiHh he 

establizhed meoliualructice. 
HiHng f Aerlices ep a doctoy em_ paymene énice PahenEpaying-for senice rErT ed in a hospital ia conumez 

0 atHent jo paivade nursing homeisa 
ConsumeL 
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ferson geting free&eruices at: hospitals k not 
a conSume 

Is Student a Consumer ?i 
AA candidate wbo pays eesdo a urLersity 

or aPbeaing in examinat1pn is a consume2

)A Candidalen apblyinq y revauluadon o 
Examinoction papes i a conAumeL 

d 
tudents o anaiuoutionaQunsttutons arr 

IConsumERA 

Sudent pajing tutionee iu aiconsunne

what gre thenghts a consume2

ATherghts -to be pmtected againstthe 
markeirgop qondk Cesericesiohich are 
hazardoks tdiue & pmpertp 

CThe ights to be infotmel abaut the 
qualij, uantitÞuity Standad 
Paeiothe gootls Aservices 

Rghtto be assured uwhereverbossible access
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to a variely ofgoods E cervices at 
CompeEive pñcek 

The right to be beard +o be assured
Consumer interest oiL eieVedue consde. 
on ak abbmpmate Jonums: 

( Rght to consumer educatop Ars 

Lohat is consumer dizpute
AA consumedishuteimeansa diipute 

in ohich a cpnmesmaResa eomplaing 
delcienty agaunst the golsor Leuviees

tha on buuuoY Poir 

Ohat s delicency inservice 2 oi 
A-DeiLeny inSLtice_meansandauta

impertectio shoxtcomings in tpequality 
hatire manne p betoammncé uohith
required-to be mintained by the aerivee 
poVIde 

what k deject2hho 
A-DejecE means anyfautlt,umpeupecm 

orchorttomingin-he 9uality,quanttt 
punty or sradasdushich is heguud td 



DoMS Page No.
Date

be mantained by manuyockurerproducPA O 
Heade aqo 
Main -providions of Consumer otechon Act 

ATConsumer Pavtecton Actu the oain lao 
goVeming the teld o consumeL_nghts 
hisauo uoas made in 1986 Th� objective 

thia lao iz to biovido or better prkciosthi 

the interesto the consumeIhis lao has 
been amendad 4)our timeg Is in 199 

Th 1992 IITain 2002 & latestin2005|

T bas beenamended to remove certaininado= 
quaciesyomak and maRe it uoidely applicah 
e & moe epecive Changs in 202 made 
some substanlial changes in the act The 
Purpose ef hese amencinent was o make 

the bxnáions he adt moe elfectiveby 
broidinqPorsbeedie dizposal af compl&nte 
givingmore pouoes to thePoaunHs by doing 
awa oiHh the shost-comingi uwhich codld BL 
dentmed usingthe coursefits_usage 
Lwhereuea Londumer ds that good bought 

oY Aenices avculed otby him Atezed boo 
Aome daect et deicienche may us� Hhis 
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dauo pile a complaint betoe,appmpriale 
Pomum 

vd a M 

A 

iyot 
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