Mata Sundri College for Women
(University of Delhi)
Mata Sundri Lane, New Delhi-110002

Ref No. MSC/IQAC/AQAR-CR1/1.4.2

Ph: 23237291

Alumni Feedback 2022 - 2023

An online survey was conducted, in the academic year 2022- 2023, to know the feedback of
the alumni of the college. The feedback given by them are:

1. Please rate the following areas of the College as per your opinion:
i [Infrastructure:] [Infrastructure:]
ii. [Teaching & Learning]
iii. [Growth opportunities for students]
iv.  [Industry-Academia Exposure]
v.  [Extra-curricular Activities]
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Rating different areas of the College as per their opinion

W excellent very good  Mgood M satisfactory M average
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2. Are you satisfied with the efforts taken by the College to connect with its Alumni?
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Are you satisfied with the efforts taken by the College to
connect with its Alumni?
(in %)

7570

2056
374
|
Somewhat Mo

3. How would you rate your overall experience in the College? Please select
your ratings on the scale 1 to 5. Higher the score better the perception /
experience.
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How would you rate your overall experience in the
College
Higher the score better the perception / experience.
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4. What efforts should the College take to integrate its Alumni in further
enhancing the overall quality of the Institution?

Most of the alumni felt that college should organize regular meet so that
they get can be in touch with each other and get regular updates on
college activities. There should be more seminars and mentoring
program for the alumni.
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5. How would you like to contribute towards the development of the
College?
When asked how would they like to contribute towards the development
of the college, more than 90% said by giving guest lectures or through
interchange of knowledge. Some of them said by providing platform for
placements and internships.

6. How would you rate your overall experience in the College? Please select
your ratings on the scale 1 to 5. Higher the score better the perception /
experience.

How would you rate your overall experience in
the College

Higher the score better the perception / experience.
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7. Any other suggestion(s) you would like to make
Most of the alumni said that they were happy with the teachers and the
facilities provided by the college. Some of them suggested that there
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should be more placement opportunities in the college. Others felt that
college should have a garden and bigger sports ground for students.

EMPLOYERS FEEDBACK 2022-2023

An online survey was conducted, in the academic year 2022- 2023, to know the feedback of
the companies and employers which come to college to hire students of the college.
Companies from different sectors, like Bank, Education, Insurance, Builders, requiring
managers, analyst, executives, marketing persons etc visited throughout the year. The
feedback given by them are:

1. Do you find the fit between the job profile and the students of Mata Sundri College
(MsC)?

Do you find the fit between the job profile and the
students of Mata Sundri College

Somewhat

2. Is the placement process smooth at MSC?
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Is the placement process smooth at MSC

Yes Somewhat No

3. How would you rate the following attributes of the students of MSC applying for your
organization?
i Knowledge of Students
ii. IT Skills
iii. Communication Skills
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Rate of different attributes of the students of MSC
applying for your organization

II- IIIII

Knowledge IT skills Communication Skills

4. How would you rate your hiring experience in Mata Sundri College? Higher the score
better the perception / experience.
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Rate your hiring experience in Mata Sundri

College?
Higher the score better the perception / experience

1 2 & 4 =

Most of the companies who visited found MSC students possessing the required skills still
some suggested that there is a scope of improvement in the communication skills,
confidence, knowledge and professionalism in the students. They felt more students should
apply and appear for the interview. They also suggested that there should be more
workshops, seminars on career based counselling of the students.

Faculty Feedback 2022-2-23

An online survey was conducted to collect feedback of the faculties of the college on the
infrastructure and other amenities provided. The feedback given by them are:

1. Library
Physical infrastructure of the college Library
Collection of books
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=

Collection of journals
Other Reading Material in the library like newspapers/periodicals

64.6

Rating Library infrastructure and its facilities
{in %)

48.5

51
2.0
1.0 - 1.0 1.0
Physical infrastructure Collection of books Collection of journals  Other Reading Material

M cxcellent BMvery good Mgood satisfactory M average
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Mata Sundri College for Women

Mata Sundri Lane, New Delhi-110002

(University of Delhi)
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2. College Infrastructure

Infrastructure of the college Computer Laboratory

Infrastructure of the class rooms
Washroom Cleanliness and maintenance
Facilities for differently-abled persons like ramps, lifts, etc

College infrastructure and other facilities

61.2
40.4
354
31.6 203
23.2
158.2
Q1 10.1
5.1
41 S 30
Infrastructure of Infrastructure of the Washroom Cleanliness
Computer Laboratory classrooms and maintenance

M excellent

3. Wi-Fi and Internet facility
4. College Website
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College Wi-Fi and Internet facilities
{in %)

48.5

36.4

a1 101
. ==
Wi-Fi and Internet facility College Website

M excellent  Mvery good good M satisfactory  WMaverage

5. Drinking water facility
6. Greenery in the college campus
7. Amenities
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Other Amenities provided by the college
(in %)

41.4

2.0 2.0

Ph: 23237291

20 2.0

Drinking water facility Greenery in the college campus Amenities

Mexcellent [ wverygood Mgood Msatisfactory average

8. College non-teaching staff
Library Staff
Administrative Staff
Computer Lab Staff
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College non-teaching Staff
(in %)

68.7
64.6
60.6

6.1

1.0 20 10 1.0
Library Staff Administrative Staff Computer Lab Staff
M excellent Mvery good [Mgood satisfactory average

9. Fulfilling the duties and responsibilities of Complaint Redressal Committees in the
college
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Fulfilling the duties and responsibilities of Complaint
Redressal Committees in the college

M excellent M very good good M satisfactory M average

10. College Canteen
Food Quality in the Canteen
Ambience of the Canteen
Support staff of Canteen
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Ambience and food quality of college canteen
(in %)

32.3 32.2
30.3

Food quality in the canteen Ambience of the Canteen Support staff of Canteen

Mexcellent Mverygood Mgood Msatisfactory M average

11. Do you think Cultural/Academic Events and Activities are useful and add to the
all-round development of the students of the college?
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Do you think Cultural/Academic Events and Activities are
useful and add to the all round development of the students
of the college?

HYes ® Somewhat B No

10. What are your suggestions to improve the facilities further in the college?

Most of the teachers were of the opinion that college has good infrastructure and is
providing good facilities in terms of computer labs, internet, wi-fi and library. They suggested
that canteen needs maintenance and food quality should also improve. Washrooms should
be cleaned and properly maintained. Some of them suggested that there should be more
e-books and e-journals in the college library. They also suggested that all the classrooms
should have whiteboards and projectors.

Parents Feedback 2022-23
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An online survey was conducted to get the feedback from parents. The responses collected
were

1. Do you believe that the college and its environment have transformed the

personality of your ward?

Do you believe that the college and its environment have
transformed the personality of your ward?

B Yes W Somewhat No

2. Please rate the following areas of the College as per your opinion:
Infrastructure
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12.20

Excellent

Rate the College Infrastructure

(in %)

29.27

14.63

Good Satisfactory

Ph: 23237291

29.27

Average

3. Please rate the following areas of the College as per your opinion:

Teaching & Learning

Extra-curricular Activities
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Rating the following areas of the College
(in %)

36.6

31.7

26.8

Ph: 23237291

Teaching & Learning Extra-curricular Activities

M Excellent MVery Good WM Good W Satisfactory WM Average

4. Please rate the following areas of the College as per your opinion:

Growth opportunities for students
Industry-Academia Exposure
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Rating the following areas of the College
(in %)

31.71 31.71

24.39 24.39

2.44

Growth opportunities for students Industry-Academia Exposure

M Excellent M very Good M Good M Satisfactory M Average

5. Would you like to join us as Parent-Teacher Association for greater cooperation and
better functioning of the College?

Section Officer (Accounts) : /"’/'«'?""M Cell
sy o Pasurance
Mata Sundri College for Vomen /_';'"'““, O Coiage for Women Mam Sundri College For W,

Mata Sundri Lane, of Demhi) .  —
Mapas 59”1;_1-1{10382 *W"M Lm ‘M



Mata Sundri College for Women
(University of Delhi)
Mata Sundri Lane, New Delhi-110002

Ref No. MSC/IQAC/AQAR-CR1/1.4.2

Ph: 23237291

Would you like to join us as Parent-Teacher Association
for greater cooperation and better functioning of the

College
(in %)
MNo,58.54
Yes,41.46
Yes Somewhat No

6. Any other suggestion(s) you would like to make
Most of the parents are satisfied with the college infrastructure and the teaching

learning opportunities that college is providing. Only few suggesting that college
should have more greenery and washrooms should be clean.

Student Feedback 2022-2023

An online survey was conducted to collect student feedback on college infrastructure,

library, canteen and other teaching learning facilities provided by the college. The responses
collected are:

1. Are your classes held regularly?
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2. Are you satisfied with the teaching methods of your teachers?

Regularity of the classes and student's satisfaction with the
teaching method
(in %)

9.4 <5
0.6 :

Are classes held regularly Satisfied with the teaching methods

Myes MsSomewhat MNo

3. Isthe syllabus completed on time?

Is the syllabus completed on time?

Sectio B Yes M Somewhat ™ No
Mata Sy
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4. Regular internal assessment process is conducted by the teachers?

Regular internal assessment process is conducted by the
teachers?

W strongly Agree
W Agree

I Neutral

. Disagree

5. Do the students take part in classroom discussions?
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Do the students take part in classroom
discussions?

M ves
Hno

Yes,91%

6. The teacher encourages students to ask questions in the class?
7. The teachers are available and accessible after the lectures?
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The teachers availablility and accessiblility in and after the
lectures (in %)
55.9

1.6

teacher encourages students to ask questions in teachers are available and accessible after the
class lectures

M strongly Agree M Agree Mot sure M Disagree

8. The teacher’s attitude towards the students is friendly?
9. The teacher helps the students in meeting the goals of the course?
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Teacher's attitude and helping nature towards students (in

%)
32.9
45.9
4.2 4.2
Teacher's attitude towards the studentsis  Teacher helps the students in meeting the goals
friendly of the course

M strongly Agree M Agree M Notsure W Disagree M Neutral

10. Are the teachers helpful towards students?
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Are the teachers helpful towards students?

B All teachers rs B Some teachers

11. The college provides extra opportunities like on line sessions to help the students to
learn?
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The college provides extra opportunities like on line sessions
to help the students to learn

HYes No

Action taken Report 2022-23

College has been working constantly towards the betterment of the institution in all respect and tries
to implement the suggestions given by all its stake holders. This has been reflected in the feedback
received from them this year.

The Placement and Internship cell has been organizing workshops, seminars, counselling sessions on
a very regular basis. Keeping in mind all the students of different streams and their requirement,
more and more multinational companies are invited for placement and internships.

As suggested by the employers, students are counselled on regular basis and more career counselling
sessions and workshops are being organized by the college. As a result, now more students are
applying and appearing for interviews and getting placed.
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Alumni cell of the college has formed the groups to keep all the college alumni well connected and
informed. Seminars and meets are organized regularly for them.

Lot of work has been done and is still going on to improve college infrastructure. New computer labs
with strength of 40 — 60 systems are built and projectors are installed in many rooms. Almost all the
classrooms have whiteboards now. Washrooms are cleaned and maintained on regular basis.

Many new societies, like Civil Service cell, CA/CS cell, Aarogyam, Entrepreneurship cell, Motivation to
MA, MBA, Milestone cell, have been formed and are actively working for the betterment of the
students.

Parent-Teacher meets are organized by the college and parents are regularly updated about their
wards progress.
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