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Student Feedback 2023 - 2024 

 

An online survey was conducted to collect student feedback on teaching learning process and 

student’s satisfaction. The survey aimed to assess whether the classes were held regularly, 

teachers conducted timely assessments, and whether students found the faculty approachable 

and supportive. The results indicated that majority of the students responded positively. They 

confirmed that classes were conducted consistently, the syllabus was completed on time, and 

regular assessments and discussions were held. Additionally, students appreciated the teachers' 

friendliness and accessibility both in and outside the classroom.  

The responses collected are:  

 

 

1. Are your classes held regularly? 

2. Are you satisfied with the teaching methods of your teachers? 

 

 



    

 Mata Sundri College for Women 

     (University of Delhi) 

Mata Sundri Lane, New Delhi-110002           

Ph: 23237291 

 

 

 

 

 

 

 

 

 

 

 

3. Is the syllabus completed on time? 

 

 

 

 

4. Regular internal assessment process is conducted by the teachers? 
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5. Do the students take part in classroom discussions? 
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6. The teacher encourages students to ask questions in the class? 

7. The teachers are available and accessible after the lectures? 
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8. The teacher’s attitude towards the students is friendly? 

9. The teacher helps the students in meeting the goals of the course? 

 

 

 

 

 

10. Are the teachers helpful towards students? 
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11. The college provides extra opportunities like on line sessions to help the students to 

learn? 
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Parents Feedback 2023 -24 

An online survey was conducted to get the feedback from parents. The responses collected 

were 

1. Do you believe that the college and its environment have transformed the personality 

of your ward? 
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2. Please rate the following areas of the College as per your opinion:  

 Infrastructure 
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3. Please rate the following areas of the College as per your opinion: 

 Teaching & Learning 

 Extra-curricular Activities 

 

           

 

 

4. Please rate the following areas of the College as per your opinion: 

 Growth opportunities for students 

 Industry-Academia Exposure 
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5. Would you like to join us as Parent-Teacher Association for greater cooperation and 

better functioning of the College?       
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6. Any other suggestion(s) you would like to make 

 

Most parents expressed satisfaction with the college infrastructure and the teaching and 

learning opportunities provided. However, they recommended encouraging students to 

participate more actively in extracurricular activities. They also emphasized the need 

for increased internship and placement opportunities for students. A few parents 

suggested improvements such as enhancing the campus greenery, ensuring cleaner 

washrooms, and offering more affordable and hygienic food options in the canteen. 

 

Faculty Feedback 2023-2024 

An online survey was conducted to collect feedback of the faculties of the college on the 
infrastructure and other amenities provided. The feedback given by them are: 

1. Library 
 Physical infrastructure of the college Library 
 Collection of books 
 Collection of journals 
 Other Reading Material in the library like newspapers/periodicals 
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2. College Infrastructure 
 Infrastructure of the college Computer Laboratory 
 Infrastructure of the class rooms 
 Washroom Cleanliness and maintenance 
 Facilities for differently-abled persons like ramps, lifts, etc 
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3. Wi-Fi and Internet facility 
4. College Website 
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5. Drinking water facility 
6. Greenery in the college campus 
7. Amenities 

 



    

 Mata Sundri College for Women 

     (University of Delhi) 

Mata Sundri Lane, New Delhi-110002           

Ph: 23237291 

 

 

 

 

 

8. College non-teaching staff 
 Library Staff 
 Administrative Staff 
 Computer Lab Staff 
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9. Fulfilling the duties and responsibilities of Complaint Redressal Committees in the 
college 
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10. College Canteen 
 Food Quality in the Canteen 
 Ambience of the Canteen 
 Support staff of Canteen 
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11. Do you think Cultural/Academic Events and Activities are useful and add to the all-
round development of the students of the college? 
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 10.  What are your suggestions to improve the facilities further in the college? 

         Most teachers expressed satisfaction with the college’s infrastructure, highlighting the 
availability of facilities such as computer labs, internet access, Wi-Fi, and a well-equipped 
library. However, they recommended improvements in a few areas. 

        Teachers suggested arranging food, beverages, and tea in the staff room for convenience. 
Concerns were raised about the hygiene of canteen food, with a strong recommendation for 
better maintenance, a broader selection of healthy food options, and reasonable pricing. 
Additionally, they proposed a designated space for faculty within the canteen. 

 The cleanliness and upkeep of washrooms were also highlighted as areas needing 
attention. In terms of academic resources, teachers suggested increasing the availability 
of e-books, e-journals, and newspapers in the library. They also recommended equipping 
all classrooms with whiteboards and projectors to enhance teaching and learning 
experiences. 

 

EMPLOYERS FEEDBACK 2023-2024 

An online survey was conducted during the academic year 2023-2024 to gather feedback from 

companies and employers who visited the college for recruitment. These companies 
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represented various sectors, including banking, education, insurance, and construction, and 

sought candidates for roles such as managers, analysts, executives, and marketing 

professionals. The survey aimed to evaluate their experiences and gather insights for enhancing 

the college's placement process. The feedback given by them are:  

1. Do you find the fit between the job profile and the students of Mata Sundri College 

(MSC)?   

 

 

 

 

2. Is the placement process smooth at MSC? 
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3. How would you rate the following attributes of the students of MSC applying for your 

organization? 

i.Knowledge of Students 

ii.IT Skills 

iii.Communication Skills 
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4. How would you rate your hiring experience in Mata Sundri College? Higher the score 

better the perception / experience. 
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Most of the companies that visited the college found the students to possess the necessary skills 

for the roles offered. However, some highlighted areas for improvement, including 

communication skills, confidence, knowledge, and professionalism. Employers also noted that 

more students should actively apply and participate in the interview process. Additionally, they 

emphasized the importance of punctuality and professionalism among candidates. To address 

these concerns, the companies recommended organizing more workshops and seminars 

focused on career counselling and skill development for students. 

Alumni Feedback 2023 – 2024 

 

An online survey was conducted, in the academic year 2023- 2024, to know the feedback of 

the alumni of the college.  The feedback given by them are:  

 

 

1. Please rate the following areas of the College as per your opinion: 

i.[Infrastructure:] [Infrastructure:] 

ii.[Teaching & Learning] 

iii.[Growth opportunities for students] 

iv.[Industry-Academia Exposure] 

v.[Extra-curricular Activities] 
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2. Are you satisfied with the efforts taken by the College to connect with its Alumni?          
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3. How would you rate your overall experience in the College? Please select your ratings 

on the scale 1 to 5. Higher the score better the perception / experience. 
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4. What efforts should the College take to integrate its Alumni in further enhancing the 

overall quality of the Institution? 

             Most of the alumni felt that college should organize regular meetups so that they can stay 

connected and get regular updates on college activities. They also recommended increasing the 

number of seminars and mentoring programs specifically designed for alumni. 

           Additionally, providing job alerts through official email IDs was proposed, along with efforts 

to create placement opportunities for alumni. This could be particularly beneficial for those 

who may still be seeking employment. 

           It was also suggested to invite experienced alumni to share insights about their academic 

journey and professional experiences. Such sessions would help current students gain a deeper 

understanding of the skills and knowledge needed beyond their coursework to succeed in their 

professional lives. 

 

 

5. How would you like to contribute towards the development of the College?  

 

When asked how they would like to contribute to the college's development, over 90% 

of alumni expressed their willingness to give guest lectures or share knowledge through 

collaborative initiatives. Some also suggested contributing by offering platforms for 

placements and internships, fostering an Industry-Academia Interface, and facilitating 

partnerships or tie-ups with organizations. 

 

 

6. Any other suggestion(s) you would like to make 

Most alumni expressed satisfaction with the teachers and the facilities provided by the 

college. However, some suggested that more placement opportunities should be made 

available. Others recommended that the college consider adding a garden and 

expanding the sports ground for students. 

A few alumni also emphasized the importance of increasing collaboration with new 

startups to create more opportunities for student placements and internships. 
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Additionally, they noted a concern about students not being allowed to bring their books 

to college, suggesting that this policy be reconsidered to better support learning. 

 


