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e Results and Analysis.

Frequency. Percentage.

Gender: Male. 200. 66.7
Female. 100 333
Less than 20. 45 15
Years.
20-40. 225 75
40-60. 30 10
60 years 0 0
And above.
Education. Graduation. 135 45
Post Graduation 111 37
Technical education 15. 5
Occupation. Student. 65. 21.7
Self employed 80 26.7

Employee 140 .46.7
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* GVA ( GROSS VALUE ADDED.) OF Service Sector’..

. When we look at gross value by service sector’
To the total Gross value Added there is constant
Increased in the three consecutive t= years Which
Shows a very positive trend and a great future of

Service sector’.
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e Restaurants And Hotels.

. Food is one of the important component of life.
India is a food loving country Of the world India
Also divided in various regions with its own special
Cuisines. With Demand to the Restraint Business
Has grown in a rapid. Approximately 1.42 crores
Of people are employed in the restaurant business.
Direly on permanent basis and there are many more
People who are employed on Daily basis. At present
5 percent GST is charged on restraint and hotel service.
NRAI foods service report 2019. The total tax collected
Only from this Restaurant and hotel industry is 1800
Crore rupees . when we ask respondent whether they
Want to have food in resturant amid of the pandemic

The results are as below.




image9.jpeg
* From Above pie Chat it is clear that 72 percent of
respondent don’t want to continue having food in a

Restaurant as a precautionary Act for preventing the
covid19 this is very declining sign for the restraint

Industry and also the country’s economy. Since people

Don’t prefer to have food in the restaurant . The
government will be loosing the income from this

Sector in terms of Tax.
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e Transport Services.

Transport sector contribute to the greatest extent to the
countries economy. The rail, road , air and water ways

Are busy around the clock. The Indian roadways are the
2" busiest roadway’s in the world. Due to Covid19 a
Global pandemic all transport Activities Accept those
Are essential for pre- requirement of circumstance
Have been stopped. For few months unlock has
Brought relaxation and given freedom for travelling
Anywhere with in the country. The public transport

Like rail, metro, buses and flight have not seen a
Recovery Even after the lockdown.

When a respondent were asked about their most
preferred mode of transport.
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® 84 percent of the people preferred their own private
Transport. And only 16 percent of respondent have
Preferred public transport. Hence economy will suffer
In terms of GDP deficit and government revenue will
Fall down in terms of GST collection . But there is still
Hope for the economy. As even the private vehicles
Need fuel, The petrochemical can have a recovery from

The major hit With a short period of time.
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° Education.
The education is the sword for the battle called life.
Education plays a vital role in development of country.
As well as the economy. The education has a great
Effect and even rapid recovery by adapting various
Technologies and conduction online and digital classes.
Thou there are many challenges But thriving to come

Out of this and hoping a very rapid recovery of this

Sector’.
Particulars. Characteristics. Percentage
Satisfaction. Of strongly. 13
Online session. Agree. 30
Neutral. 16
Disagree 18

Strongly disagree. 34
® Source : The data is collected from Student respondent.
Online mode of education Satisfaction was rated On 5
Point Likert scale from strongly disagree to strongly

Agree. 34% strongly disagree to the statement that
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o they are satisfied and able to control the class in
The same way as they used to do before Covid19
Is offline class. 30%Agree to it 13% of them strongly
Agree. 16%are neutral. 18% of them disagree to this
Statement. It states that most of the students are
Comfortable in offline mode of education as they
Find convenient for learning .
Finally it’s the student who are customers for the
Education if we take in a business perspective.
The students are not much satisfied with the online
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n except online classes.
* Recreation Sector’:
The recreation Sector’ which includes the movie
Theater ,Game zone etc....
The Recreation has huge craze in India, due to which
There is large establishment has been made.
As measure of containing a disease the theaters and

Recreational centers have been closed till date. This
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Is causing the government.

¢ When we look at the data 87percent of the
respondent

Does not prefer to go to recreational hubs such as
Movie theater , gaming zone instead they are likely

To adopt to OTT platforms.

aYes wNo wstarting for first time
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® Social and personal service:
The social and personal services include parlor, salon
Carpenters, plumbers, barber ,lawyer, medical care etc.
In this category only the health care is at the break
Even point neither profit nor loss. Remaining Services
Are facing a decline and had a very huge impact.
Because all this Services need intervention of human
Capital. The customers have a fear of spreading the
Virus through service providers.

. 64 percent want to do their work using DIY technique
And not taking help of any service provider. Whereas
36 percent of respondent have taken the service.

( Carpenters, plumbers,barbers,etc.) Which brings
Hope to the service provider.

e Ecommerce:

Keeping in view of the current pandemic the consumers
Mostly preferring the online mode of shopping. If we

Analyise the data Most of people are preffering online
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¢ shopping for each and every need and want such as
Vegetable , fruits, milk, groceries, clothing, electronics,
groceriesEtc..48 percent are using online shopping on
a regular Basis. 43 percent of people are using it for

The first time. And only 9 percent of respondent are

Still preffering offline mode of shopping.

* Top retail e commerce websites in pandemic.

Srl No.  Retail website. Millions
1 Amazon.com. 4059 M
2. Ebay.com 1227 M
3. Rakten.co.jp. 804 M
4 Samsung.com 648 M
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o Limitations of Study:
Study is Based on facts and circumstances As Available
Till the date of conclude this paper. All information and
Data are available as per the current Situation as
Materialized. Impact of the novel carona virus called

As Covid19 a global pandemic may vary time to time.

* Suggestions:

The service sector ‘which is a major pillar of a
Indian economy. Can retrieve by implementing
Few measures. The USE of UV sanitizer can give
A boost for the restaurant business Following
Few preventive measures such As following
Social distance, using mask and the staff using
Personal protection equipment’s can boost the
Travel sector’ same with case of Service provider.
Showing medical reports of COVID Negative and
Using PPE kits can bring trust in the customers and

Boost the business.
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e Conclusion:

The Carona viruses diseases 2019,has an intensive
Effect on Indian Service Sector’. Various Reports
Given by many estemated organisation there has
Been severe effect on Indian Service Sector ‘there
By an economy of the country. Implementing Some
Techniques and suggestions. The service sector ‘can

Recover itself within a short period of time.

* Reference:

1. Economictimes.Indiatimes.com .
2.In. Wikipedia. Org .
3. www. Indiatoday.in
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END OF PRESENTATION.
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Research paper On.
(COVID EFFECT ON INDIAN SERVICE SECTOR’.)
eAbstract:

The service sector’ can be explained as intangible
Economic activity that can neither be stored, nor
Results in any ownership, but plays as a very crucial
Role in the countries economy. The service sector’

Has a very significant impact on the India’s economy.
By its contribution Of 55% of the total economy. The
Covid19 has worst impacted each and every sector of
The market so as the service sector’. Every pandemic
Brings change in the consumer choices and preference.
Which could highly impact the market . This paper try
To measure the impact that service sector’ has due to
This pandemic By used questionare based service,
Interviews, and pre published stastics .also challenges
In the period of carona crisis suggest few possible

Solutions that raised due to carona crisis.
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Keywords: Indian economy , service sector’, gross
Domestic Products, covid19.

* introduction:

Service sector’ emerged as the ascendant sector’ in the
Indian economy. For any country like India the economy
Of the country constitutes of three main pillars the
Industrial sector, service sector’, and Agricultural sector’
India’s economic development has begun since it’s
Independence which resulted in decline in Agricultural
Sector from 57.41 percent 1950-51to 16.5 percent
2019-2020. On the other hand service sector 'has been
Bomming showing a positive trend from28 percent

In 1950- 1951 to 55.3 in 2019-20.The world is horrified
By the outbreak of the new pneumonia which emerged
From the Wuhan sea Food market, in capital city hubs
Province, china the scientists has termed it as a severe
Acute respiratory syndrome ,carona virus diseases 2019.

The virus spread across 196 countries with no time
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Many of countries and imposed lockdown in order to
Contain the diseases . each and every Sector’ had a huge

Impact of this dreadful virus. Every pandemic brings
change in the customers inclination towards the service

Sector’ and how it has impacted on the growth of service
Sector’. Thus influencing he gross domestic product of
India.

*Objective of Study.

1.To highlight the impact of carona virus 'on the
Service sector’ of the Indian economy.

2.To Analyise the impact of change in consumers
behavior on service sector’.

3.To evaluate the COVID Impact on service sector’ there
By an Indian economy.

» Selection of Sample:
The respondent of study are customers of Amazon .

And Sample of 300 people is selected.
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eData Collection:
Data collection can be defined as “ The process of
Collecting, interpreting , And analyising the collected
Information for results using some standard
Techniques. There are mode ways of collecting the
Data, The modes that opted for these research are
As follows.
[A.] Primary Data:

Is the data collected for the first time using the
method like Survey,Interviews,or experiment, it is

Collected directly from the primary source.
[B.] Secondary Data:

Secondary data refers to the Data collected by
someone other than the current .secondary data is

Time saving process as we will get detailed.
Information we no need to spend time in gathering the
Information.

In secondary data mostly the data is gathered from the
survey. The secondary data for this paper has been
collected from various sources like Article, Magazine,




