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THEQUESTIONNAIRE

METHOD

BASICINTRODUCTION

Thequestionnairemethodisapartofthestructuredinterviewinwhicharesearcher

asksapredeterminedsetofquestionsusingthesamewordingsandorderofquestions.

Aquestionnaireisawrittenlistofquestions,theanswerstowhicharerecordedby

respondants.Thus,respondantsreadthequestions,interpretwhatisexpectedandthen

writedowntheanswers.Theonlydifferencebetweenaninterviewscheduleand

questionnaireisthatintheformeritistheinterviewerwhoasksthequestionsand

recordstherespondantsreplyonaninterviewschedule,andinthelattertherepliesare

recordedbytherespondantsthemselves.

Inaquestionnaire,asthereisnoonetoexplainthemeaningofquestionsto

respondants,itsisimportantthstthequestionsareclearandeasytounderstand.Also

thelayoutofquestionsshouldbesuchthatitiseasytoreadandpleasanttotheeyes,

andthesequenceofquestionsshouldbeeasytofollow.Thequestionnaireshouldbe

developedinaninteractivestyle. Thismeansrespondantsshouldfeelasifsomeoneis

talkingtothem.Inaquestionnaireasensitivequestionoraquestionthatrespondant

mayfeelhesitantaboutansweringshouldbeprefacedbyaninteractivestatement

explainingtherelevanceofthequestion.

WAYSOFADMINISTERINGAQUESTIONNAIRE

THEMAILEDQUESTIONNAIRE:

Itincludessendingthequestionnairebymail.Amailedquestionnairemustbe

accompaniedbyacoveringletter.Oneofthemajorproblemswiththismethodisthelow

responserate.Incaseofanextremelylowresponse,thefindingshaveverylimited

applicabilitytothepopulationstudied.

COLLECTIVEADMINISTRATION:

Thisrequirestoobtainacaptiveaudiencesuchasstudentsinaclassroom,people

attending afunction,participantsinaprogrammeorpeopleassembledinoneplace.

Thisensuresaveryhighresponserate.

ONLINEQUESTIONNAIRE:



Withtheadvancementincommunicationtechnology,theuseoftheonlinequestionnaire

tocollectinformation,toansweryourresearchquestionshasbecomequitecommon.

Questionnaireisdevelopedinthesamewayasyounormallydousingaprpgrammethst

isusuallydesignedforthepurpose..Youpostiteitheronawebsiteorprovidealinkin

youremailforpotentialrespondantstoaccessitandrespond.Beforeyouusethis

methodofdatacollection,itisimportantforyoutofamiariseyourselfwiththeprocess

andprogrammethatyouintendtouse.Incaeofemailingitorsendingitthroughmobile

phones,youneedtogetrespondantsemailaddressesandphonenumbrs.

ADMINISTRATIONINAPUBLICPLACE:

administeringaquestionnaireinapublicplacesuchasshoppingcentre,healthcentre,

hospital,schoolorpub.

ADVANTAGESANDDISADVANTAGESOFQUESTIONNAIRE

METHOD

ADVANTAGES:

1.Itsandeconomicalwayofcollectinginformation.Itdoesntrequirehighcost

forconductofresearch.

2.Itisprobablythebestmethodtocollectinformationwhenthesample

populationisspreadoverthelargerterritory.Itpermitsanationwideoreven

internationalcoverage.

3.Repliesmayberecievedveryquicklyinquestionnairemethod.Inthiscase

thereisnoneedtovisittherespondantpersonally orcontinuethestudyovera

longperiod.

4.Itissuitableingettingspecialtypeofresponseliketheinformationabout

certainpersonalorsecretmatters.Forexample;informationaboutsexual

relationships,martialrelationships,secretdesiresetc.

5.Comparedtoothermethodslikeintrview,schedule,questionnairemethodis

regardedasmore usefulandcheap,wheretherepetetiveinformationhastobe

collectedatregularinterval.

6.Questionnairementhodiscomparativelyaneasiermenthodtoplan,construct

andadminister.Itdoesntrequiremuchtechnicalskillorknowledge.

7.Itputslesspressureontherespondantstorespondimediately.Hecananswer

itathisownleisure.

8.Itisuniform.Ithelpsinfocusingtherespondantsattentiononallthesignificant



items.

9.Questionnairemaybeusedasapreliminarytoolforconductingadepthstudy

laterorbtanyothermethod.

10.Ithasgreatervalidity,ensuresanonymitytoitsrespondantsandisthemost

flexibletoolfordatacollection.

DISADVANTAGES

1.Limitedresponse.Itcanneitherbeusedforilletratenorforsemiliterateperson.

2.Lackofpersonalcontact.

3.Poorresponse.

4.Unreliablity.

5.Handwritingissometimesillegible.

6.Manyquestionsareincompleteorleftout.

7.Possibilityofmanipulatedentries.

8.Can'tbeusedforin-depthstudies.

9.Therespondantswhoreturnthequestionnairemaynotconstitutea

representativesectionoftheentiregroup.

10.Lckofrapportwiththesubjectandisnotsuitablefotdelicateissues.


