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Tug’ KEY DS Non FRTE nizations,
Shum Children, Universalization of Elementary
Education, Education and Right to Educaticn
ROLE OF NON GOVERNMENTAL "m";'-":':l‘n - vary lenportent fo¢ a8
u i 15 wery im riant for &
ORGANIZATIONS IN PROVIDING riidusal’s succass in life. education has s vits
EDI ":“TUHTU'SLUH CH".DREN :nln- in the pr:»an;l- and the :n:h'-‘::
evelopment of 3 human being. Educat
IN NORTH WEST DELHI penerally works as the foundation of society
which brings econamic wigalth, social prosperity
RUCHI GARG and political stability. In agreement with The
Assistant Professor Caonstitutignal pledge Lo ensure free and
Mata Sundri College for Wamen compulsany sducation for all children up 1o the
University of Delhi age of 14 years, provision of universal
elementary education has been working a3 a
e e gpliant feature of natignal pelicy since
ABSTRACT independence. Universalisation of elementary

India ks a diverse country where prople
from different economic background legitimize
this diversity in a real sense. Education far the
pwpeuﬂiupetlalh-tho;eat\ehuhaslum
i @ major conoern for the nation today. Different

government policies are still unable to bring
these students to school on regular basis a3
many of these children are working as child
labarers. Non Governmental Drganization Isa

ray of hope for these kinds of areas in order to
improve thisir educational opportunitees. This
study focuses on the role of NGOs which are
working to improve education of slum children.
Two NGOs namely Chetnalaya and Prayas were
slected from Morth West Delhl as sample. 20
students, 4 teachers and 4 coordinators were
salected for data collection. Interviews and
focused group discussion were used for the data
collaction process, Finding of the study réveals
thItHGﬂswrklmlnlheﬁelﬂufedmmunol
children are a great help toimprove the national
literacy. These NGOs interact directly with the
families of the children & convinge them to send
their children to study at NGO centre. Flexible
timing, facilities provided to children and regular
communication with the family make the task
of teaching children possible in these areas.

gducation (UEE] in its totality Is still an
indefinable goal and much ground is yet Lo be
covered. “Education for all” declares that
aweryone has a right to education. Its aim is e
give everyane a chance 1o leam and benefit from
baslc education = not as an accident of
circurmstance, or as a privilege, but as a RIGHT.
The Right of Children to Free and Compulsory
Education [RTE) Act, 2009 a5 wiell as Article 21-
A, inserted in the Constitution of India through
the Constitution (B6* Amendment) Act, 2002,
pecame operational on 1" April 2010. s
implementation will directly benefit close to 10
million children whe do ot go to schools at
present. The Non-Formal Education (MFE)
scheme was initiated in 1979 for the children of
14 years of age, who remain outside the formal
education system due Lo various reasons. NFE
cater learning needs of working children and
children in difficult circumstances. Non-
Governmental Organizations [NGOs) have been
playing a major rale in education of marginalized
groups in developing countries since 1580s. They
came out as alternative providers of education
against the backdrop of the State’s failure to
provide relevant and quality education for
economically and culturally disadvantaged
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The ward BLA in & Wi langusge s

used for a girl buat hese it has been wied &

acronymwhich mess Bullding 54 5 learming s

IMPLEMENTATION OF BalLA i.6, using schood bulding as a learning resource
word i s a w saEngE wihich

A STEP TOWARDS QUALITY inchasies Noar, walls, playground, and doon e
EDUCATION IN SCHOOLS The Baok Guidelines for Vidyaleys Kabgan Samith
inchading BalLa' dedines the meaning of Balh m:

Ruchi Garg ‘BallA i A inneovatiee way 1o ook at the

B.ELEd. Student relatianship of & child with the school space’
Mata Sundri College For Women The importance ol physical space as
Unéversity of Delks Iearning redairce has never been considened in

teaching leaming process. Bala has been uied
to enhance the value of schoal space for
ABSTRALCT learning. As it i dincussed above, schaol space
Caslity aducation in Indisn schoals has  including classreams, rounding space, flacr,
abwayi been a great concern Tor policy makers. rapd, doors, wirdows, furniture and open space
The mation is still warking in the direction of £an be used inowatively in order 1 strengthen
bringing childnen toschaols, Mary schemes and the process of knowledge constructon among
policics have been implementaod in this regard.  STudants. This source can be worked as
Megligible numbers of steps have boen takento  complement with the knowledge given in the
improve the quality of education and Bala  texthook and other supplement textbooks. A
{Building as Learning Aid] is cne of them. The  three dimensional space pravide a better
study focuses on the implementation of this oapportunity for students to learn because
sehame. It studied the use of BaLA in teaching  multiple sensory expersencn is involved in here
and igarning process and 1o know the whereas students were onby Interacting with the
awareness of using BalA design among teachers  miaterisl which gives no challerige to students.
and students. The study alie works to knowthe  However, it i quite visible thicugh NCERT
implementation of this schema in Delhi schoals. textbooks which are developed aftar NCF, 2005
One school of Deihi has been selected to study  that innovative activities have been introduced
this process. Observation and interview iR those books, Subjects like language,
schedule were used to collect data for the mathematics and environmental studies can be
present study. Findings of the study show that  taught and leamt through dimensions, textures,
teachers do not use these designs regularly  shapes, angles and mowvement given in BalA
in teaching learning process. Some of the  designs. The objective of BalA is to even use
designs were found quite irmelevant and faulty  walls, polls, fans, stairs and trees a5 a resource
from conceptual perspective. This paper in teaching learning process. For instance, a
examines the success and failure in the window can be used to teach the concept of
implementation of the BalA scheme. fractions in mathematics and pre writing skills
KEY WORDS: Bald [Buiiding a5 Learning Aid), in language. Similarly, doors can be used to
Education, Quality Education, in- service teach the concept of angles by opening and
programme, conceptual clarity closing it on different angles. A poll can be used
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ACTORS INFLUENCING URBANIZATION IN THE POST-

INDEPENDENCE PERIOD IN PUNJAB AND HARYANA
Rupali Bhalla Mathur*

The process of urbanization, the growth of towns both in numbers and physical configuration
il as the urbanscape or locational pattern over time is related to a series of interrelated factors
no single cause can explain the urban phenomenon which has engulfed our world today, *the
le factors bringing about urban development do change in the priority in which they affect
and cities within a region, at different points of time.
Generally, three major factors have been recognized as shaping the development of cilies or
settlement-environment, technology and social organization. It can not be over emphasised
| three are necessary for urban development and that no single factor is sufficient.
-Spme forty years ago, a theory of urbanization put forth by an American sociologist, Louis
h included three necessary factors: physical structure, social organization and collective behaviour.
*physical structure’ Wirth meant population, technology and the ecological or geographical
ironment. By ‘Social organization' he meant the instilutions and the status and power groups
in the community, and by ‘collective behaviour’ he meant the group attitudes and ideologies that
nted one another within the communal environment.?
A more recent generation of scholars principally the human ecologists, have rearranged and
ded Wirth"s scheme into what they call the POET framework They have argued for a study of
processes of urbanization based upon the variables of population, social organization, physical
ironment and technology.’ ; '

In addition to these theoretical explanations, historians have elaborated on the causes which
ing about urban phenomena in different time frames. Causative factors behind urbanization varied
m time to time, leading to not one but several urbanization processes at different points of time. In
pre-historic time the cultural process seems dominant in urbanization, from the early medieval

Assistant Professor, Mata Sundri College, University of Delhi.

As brought out by*Gist & Fava, Urban Sociery, Thomas Y. Crowell Company, New York, 1934, pp.3, 4; P. Pandey,
Impact of Industrialization on Urban Growik, Central Book Depot, Allehabed 1970; GS. Ghuiye, Citier amd
Civilization, Popular Prakashan, Bombay 1962; Kingsley Davis, “The Origin and Growth of Urbanization in the
World”, American Journal of Sociology. Volume XL, No %, March 1955, pp.429-437; Johns Emrys, Towns amd
Cisies, Oxford University Press, London 1966; Arnold Toynbee talks of echnology, politics and war as the factors
affecting the process of urbanization: Arnold Toynee, Ciries of Destiny, Thames and Hu'&cm. London, 1967, p. 14,
Stanley K. Schuliz, “An Approach to a Theory of Urbanization”, (eds. - 1.5, Grewal and Indu Banga, Swaies in
Urbon Hisiory, Department of History, Guru Nanak Dev University Amritsar, p. 14

Stnaley K. Schuliz, “An Approach to & Theory af Urbanization™, p.15.
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EMBEDDINGS AND C*-ENVELOPES OF
EXACT OPERATOR SYSTEMS

PREETI LUTHRA and AJAY KUMAR®
{Received 29 December 2016; accepted 14 February 2017)

Ahstract

‘We prove a necessary and sufficient condition for embeddability of an operator system into @>. Using
Kirchberg's theorems on a tensor product of O and O.., we establish results on their operator system
counterparts S; and S.. Applications of the results, including some examples describing C*-envelopes
of operator systems, are also discussed.

2010 Mathematics subject classification: primary 46L.06; secondary 46105, 461.07, 471.25.

Keywords and phrases: operator systems, exaciness, C"-envelopes. Cuntz algebras. tensor products.

1. Introduction

Operator systems with universal generators for some well-studied C*-envelopes have
attracted considerable interest in recent years. Zheng [21] introduced the operator
system S, generated by Cuntz isometries and, later, in [17], Paulsen and Zheng
explored tensor products and nuclearity for this operator system.

In 1977, Cuniz [5] introduced the C*-algebras O, (1 < n < ). These were the
first explicit examples of simple infinite separable C*-algebras. Cuntz proved that his
algebras are simple and purely infinite and independent of the choice of generators.

These algebras played an important role in the classification theory of purely
infinite, simple, separable and nuclear C*-algebras, by Kirchberg and Philips. The
classification theory for separable C*-algebras with certain properties in terms of the
Cuntz algebras ; and O., was given by Kirchberg and Rgrdam (see [19]).

Kirchberg established three fundamental theorems: the embedding of separable
exact C*-algebras into the Cuntz algebra O, and the tensor product theorems for O,
and Ou. Many generalisations were later proved by Kirchberg and Rgrdam. Recently,
Lupini [15] established an operator system analogue of Kirchberg’s nuclear embedding
theorem involving the Gurarij operator system G§.

For1 < n < o0, O, is a simple C*-algebra, so O, is the C*-envelope of S, (see [21]).
This motivates our study of Kirchberg’s theorems on O, (2 < n < co) in terms of the
C"-envelopes of operator systems.

{© 2017 Australian Mathematical Publishing Association Inc. 0004-9727/2017 $16.00 X—il’y fn
| o
Downloaded from htgps:wwiv cambridge erg/eore. University of Delhi, on 08 May 2017 at 04:39:22, subject to the Cambridge Core terms of use, avallable at
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ISOMETRIC COMPOSITION OPERATORS ON THE FOCK-SPACES

ANURADHA GUPTA AND POOTA SHARMA

{Communicated by R. Cuito)

Abstract. In this paper a necessary and sufficient condition for a holomaorphic self map @ on
T 1o induce an jsometric composition operator on the Feck space has been obtained. Some
necessary and sufficient conditions for a composition operator Cy to be a quasi-isometric and
i -isometric have also been explored.

1. Introduction
. - . V 1\; —
Let z=(z1,22,....2v) and w={wi,wy,...,wy) be pointsin CV, (z.w) = ¥ ¥

and |z| = \/{z.z). Let B denote the open unit ball {z: |z{ < I}, S = dB the bound-
ary of the unit ball B, dm(z) = rdrd@ the Lebesgue area measure on C, dV{z) the
Lebesgue volume measure on TV, Vi = V{B), do(z) the normalized surface measurc
on § and H(C") the space of all holomorphic functions on CV (entire functions). For
p, & € (0,0, the Bergman-Fock space[22] .F£ = FL(CY) is the space of all entire
functions f for whick

N s
Hf“';ap = (g—;:—) [EN |f(z)}”e*%—|"‘ AV (z) < e

e

Note that, by using polar coordinates

P {E)NV [m/ W1, %0 yo(EVd
25 (27: # 1 ‘SP ¢ (&)dp

~(pa)V fy e T
NN—1)]

141

When | < p < oo, the space FL(C") is a Banach space with the norm [{f]] 5.
while for p & (0,1), itis an F-space with the translation-invariant metric d zp (f.g)=

For p = 2 the space is reduced te the Fock space, which is a functional Hilbert
space with the inner product

N — e
oy = (2) [, F0R@eaviy,

Mathematics subject classification (2010); A7B33, 46B04, 301120,
Reywords and phrases; Composition operators, isometry. Fock spaces.
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NUCLEARITY PROPERTIES AND C*-ENVELOPES OF
OPERATOR SYSTEM INDUCTIVE LIMITS

AJay KUMAR AND PREETI LUTHRA

ABSTRACT. We investigate the relationship between C*-envelopes and
inductive limit of operator systems. Various operator system nuclearity
properties of inductive limit for a sequence of operator systems are also

discussed.

1. Introduction

In last few years, the development of the theory of operator systems has seen
a fair amount of attention. All the important notions from the theory of C*-
algebras including exactness, nuclearity, weak expectation property and lifting
properties have been explicitly defined in the category of operator systems.
Associated to every representation ¢ of an operator system S into C™-algebra
of bounded operator B(H), for some Hilbert Space H, one can always consider
a C"-cover generated by ¢(S) that is, the C*-algebra C*(¢(S)) € B(H). The
minimal C*-cover among all such representations is known as the C*-envelope
of §&. Tt is thus quite natural to ask which C*-algebraic properties of the C*-
envelopes are carried over to the generating operator systems in terms of their
definitions in the operator system category, and to what extent. Some attempts

done in this direction can be found in [5,12].

It is well known (see [2]) that for the category of C*-algebras, inductive
limit preserves many intrinsic properties, viz., exactness, nuclearity, simplicity
etc. The analysis of inductive limit of ascending sequences of finite dimensional
C*-algebras, known as approximately finite dimensional (AF) C*-algebras, has
played an important role in theory of operator algebras. Existence of inductive
limits in the category of operator systems has been shown in [10]. But unlike
in the category of C*-algebras, there are several notion of nuclearity in the
operator system category (see [7-9]). It is thus natural to check if these nu-
clearity properties are preserved under operator system inductive limit. This

Received May 22, 2017; Revised March 20, 2018; Accepted June 7, 2018.
2010 Mathematics Subject Classification. Primary 46L06, 46L07; Secondary 46L05,

47L25.

Key words and phrases. operator systems, C*-envelopes, tensor produets, nuclearity, in-
p P P P

ductive limit.

@2018 Korean Mathematical Society
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30 ites, missile defence tems to cyber
Warfare, Israel js leading the Sv):sorld. The most
fmportant thing is that Israel has developed in its
aIms trade ‘new weapons’ and retrofitted ‘old
ones’ so that they remain effective, relevant and

_deadly on a constantly changing battlefield. Israel
remains a top end arms exporter with weapons
alone constituting about 10 per cent of its overall
exports. It invests about 4.5 per cent of its GDP
on research and development (R & D), 30 per cent
of which goes to the military. A country of only
eight million people and without natural resources,

Israel has the third largest number of companies

after the US and China. Israel is, as the authors

conclude, a “disruptive innovator” and a laboratory
for the rest of the world. :

It is this failure of innovation that India
mourns in its MIC, characterised by regressive

growth. This is rather unfortunate since India

The ‘Madam’ as

WOMEN’S WORLD

spends a huge money on arms imports, c_lue_to
domestic MIC’s inability to meet quantitative
and qualitative requirements. A failed MIC is
not only embarrassing but also robs the country
of ‘strategic autonomy’ and constrains its
performance as a regional security actor.

India has an opportunity to fix its problems
since military modernisation is quite in vogue
all over Asia along with reforms in domestic
MIC. The focus is on creating a twentyfirst
century defence industry and defence economy
characterised by overarching target of self
sufficiency. India’s military catch-up and
leapfrogging is possible only through engineering
the right kind of model and dovetailing the
same in Indian circumstances. While many
laudable initiatives have been taken in the last
couple of years, more needs to be done to pull

India’s MIC in the right direction. |

Defence Minister

M GARIMA MANI TRIPATHI

define women not as ‘herself’ but
itive to them,” wrote Simone De Beauvoir in
' Second Sex (1949). While Ms Nirmala
araman’s appointment as the first (full-time)
nan Defence Minister is a welcome step, the
larchal perspective identified by Beauvoir
pervades Indian society where nationalism,
ice, border etc. are all part of the grand
uline narrative of subjugation, dominance
power. No wonder, the ‘hegemonic
Uinity” was evident in examples like jokes
ent viral on social media pooh-pooing her
: Ster. :

represented in government and corporate jobs
and the position is no better in the unorganised
sector. In fact, the percentage of female workforce
has slided in India from 42.6 in 1993-94 to 27.4
in 2015-16. Even Nepal and Bangladesh are
miles ahead of us. The political arena is an
extension of this anomaly despite the so-called
73rd and 74th Amendments to the Constitution.
When Indira Gandhi reached the political

 pyramid, it had less to do with her gender and
~more to her dynastic lineage. Women in general

have struggled in India for a reasonable
participation in the political process and some
of them neutralised their feminine outlook to
stay relevant in the political arena. Very few
women in Indian politics could benefit from

| their ‘acquired’ feminine outlook. From this

ctive, her appointment could be the BIP’s
' to adopt the umbrella politics of the
nder to the intellectual class
s, women etc, where they mak

reach the wider classes o
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Human Security
Rachna Kumari Prasad®

Traditional idea of security is concermed with the use, or threat of sa, of mylitary force. This notion

considers force as the principal threat to security and also principal means to achisve security. Non.

traditional dea of security questions the earlier understandings of security which was strictly restricteq

to military threats, It further tiies to locate thiee specific issues such as sacurity for whom, security from

what and hew in the long run it can be achieved.

Human security s a contested space. There are differences amongst the scholars about what exactly
areas of i

In the: pos era it has gained more significance. Rather - .
than being a perspective, it remains a value fo work upon. The global acceptance of such a notion is the| Awl‘fl - T
need of the global world. arton g
: { et of # Vol ) (St 3 Vo)
In contemporary era of globalization when there are lots of security Issugs in the form of threats, “;mm P B
T 380

violence and human rights vialations, the wnderstanding of security in general and human security in
particular becomes importanl. The cantemporary notion of security goes beyond miliary threats and issues|
of national interest, The human idea of existence, survival, livelihoods and rights gives a mare inclusive
dimension to the idea of security. The traditional notion of security remained very limited and could not
provide an answer to the a jinali i This denial of rights|
I Bt

In the present time the importance given to people's security has grown largely due to the fsing|
o : foss of lfe, ethri g, !
: d nd disea: k: ical notion of security could ha
d : as in Central Asia, Affica an

2d concept of security was found to be incomplete
y world where actors for war are no longer state
homelessness.

ies internal and external. In contrast the |
‘main thesis of human
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gtruggle for Tribal Identity in Jharkhang

Dr. Rachna Kumari Pragag®

nts are basically the manifestations of deprivation
nof rssourcesn Tfl\e -::‘:5’:"3"‘:1 "‘ﬁwmﬂt can also be
icly, This chapter tries to understand the importanc
o gerent pcuu:al parties play an important role in democratic cnnsohdam;n i ok
A harkhand movement was a protest that challenged the policies of the sta
olated the yibal rights on water. forest and land (al, jungle, and jamin). The denial a!nw::r::h
’dmﬂmﬂ over the natural resources which are significant for the livelihood of the tribals, lﬂresg
peasants, in particular women brought them together as important participant of th.e
avement which confronted the developmental policies of the state. This has bean arficulated
P ious scholars (Das, 1992; Singh, 1972; Hebbar, 2003). Though the movement has not been
sstantive in transforming itself into a real people’s movement. it has strengthened itself during
ue course of time as @ democratic movement compelling the state to negotiate with it{see also
Cossiey, 2002).
UNDERSTANDING THE JHARKHAND MOVEMENT
The n of the movement reflects that it is y a struggle of
wdoppressed people against prevailing unjust social, i political struct
power relations. AS @ long struggle to attain autanomy and self-sufficiency its historical legacy can
betraced 1o the indigenous people's Birsaite Movement which was a profest by Birsa Munda during
1895-1900 started against British colonialism (Das, 1992:12). lwas arsoh: relvch'n:f"v:mﬂ;

ds in Chotanagpur plateau. The t had a clear vision o x
‘halhertage and cultural identity, With the increasing alienation of and, the demand for basic rights
d, forest and water i of the struggle of the.

tal people, Thus the movement led by Birsa Munda was both agranan and political in character
n - ofthe Jharkhand Movement can be understood
as le's wmemnllnnrdumndodpeaph:
ent process. It Pmkslld ﬂiﬂ'ﬂl
s like land, water, and hmsLm
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Factors responsible for political participation among rural women

Poonam Vats
Department of Psychology, Mata Sundri College for Women, University of Delhi, Delhi

Participation means that people are closely involved in the economie, social, cultursl and political process that
affects thewr lives. Women are 2 major force behind people’s participation in the life of society us they play 2 leading
fole in the emergence of groups, organizations and movements workdwide. Levels of poiitical awareness of women
are conditioned greadly by the political culture of the area, the spproach of political parties towards them, and the
Quality of the local leadership. Political socialization is the gradual leaming of the norms, attitudes and behavier
acceptable to an ongoing political system. Political participarion of women can be defined as the degree of equality
and freedom enjoyed by women in shaping and sharing of power and in the value given by society 1 this role of
women. This paper attempts 1o throw light on factors which play & major role in political paticipation of rursl
women depicting the role of family, peer, education, party affiliation etc. The implication of this paper would be 1o
recognize the contnbution of rural women to politics and in the decision making process by identifying the factors
that affect their participation in politics. It would help in strengthening the democracy by closing gap between the
decumnukmmmanmmwmvmwbaemmvnl.

Keywords: political socialization, rural women, political attitude

Participation is an essential element of human development whether and political parties at lower levels more than the men. The level and L
it is economic, social, cultural or political field. The participation forms of women's participation in pohitics is largely shaped by
may be direct, as in community projects, welfare organizations orit cultural and societal barriers in the form of violence, discrimination
may be indirect through elected officials and representatives. In the Miﬂiuwy.wmmd-mm-_ddﬂ
latter, the degree of participation will depend on the extent to which cultural also contribute to women's low political participation
the election process makes the officials or representative bodies (Kassa, 2015). N
responsible for public opinion. Individuals may participate through Political localization is the gradual learning of norms, attitudes  *
non-governmental or statutory bodies. In the first place, therecanbe  and been acceptable to an ongoing political system (Sigel, 1965). It
no true democracy of the people without equal participation of is a process by which a person acquires political values, attitudes,
women and men in all spheres of life and levels of decision making interests and knowledge of the political community. There are four
(Karl, 1995). There are multiple contexts of women participation.  aspects of political socialization. They are as follows: g
Theseare: o The development and any subsequent changes in a psychological
o Participation as voters and candidates in elections identification with a party. S
o Political attitudes such as awareness, commitment and o Thedevelopment of political interest Ak
~ involvement in politics and autonomy in political action and o Theagents thathelp generate political interest
~ behavior. o Party identification in the form of status and role. e
e Theirimpacton the political process. - S
There is need for policies that involve empowering local  Family

d communities to develop strategies that combine the
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CSR Evangelism: Rural Consumers Walk down
the Road to Enlightenment

Garima Kumar & Anand Prakash

This paper eritically analyzes the
corporate social responsibility
{CSR) dizcourse as operative
'Il-‘lthi?’l a '.FJSI JﬂC“F]?‘Eg COoONslEMmer
goods (FMCG) organization, op-
grating in the health food sector.
The dominant CSR discourse
propagated as a means of mutual
value creation for the organization
and also the bottom of the pyra-
mid (BOP) is questioned. Con-
sumer freedom at the BOF seems
an elitist privilege for subaltern
consumers, as corporate mitiatives
to do good get innocuously mired
with divergent discourses of
brands, consumer culture, power
and politicz. The study draws on
empirical evidence from gualita-
tive interpretive research, based
on semi-gtructured interviews
document analyses, and partici-
P-ﬂ?‘if Dbﬂ-ﬂf"r’ﬂ'fiﬂn. Data was ana-
lyzed using grounded theory
method and Critical Discourse
Analyeis {CDA).

Garima Komar (E-mal ganm aki@hotmal com) 15
Assistant Professor Bdata Sundn College, Umversity
of Drelhy. Awand Prakash s Professor, Dept. of
Psychelogy &Dean, International Eelations
(Humamtaes & Soaal Sciences), Umversity of Della

Introeduction

Today’'s organizations seek to woo
their customers by enticing them to pick
and choose. The new orgamzational cul -
ture practices seem to further intensify
this trend, and the discourse of CSE
{(which, as argued here, is a stylized mar-
keting move to strengthen the Customer
Relationship Management (CRM) move-
ment in the villages and rural poor) seems
to have gained ground recently. Both dis-
courses are based on the promise of
mutual value co-creation, and a win-win
approach for both the organization and
the customer. In the following acecount,
we debate upon this notion of CSE, and
argue that many ofthese consumer wants
and desires are unreflectively created.

We provide a enitique of two certainly
distinet, but conceptually intertwined dis-
courses on CSR and CRM. We assess
the marketing technigques of value co-cre-
ation (Prahalad & Ramaswamy, 2004a,
2000b), which encourages close and
mutually beneficial companmy—customer
relationships. Extending the scope of
value co-creation, Prahalad (2004) bwlds
the business case for tapping the bottom
of the pyramid (BOP). For him, the poor-

The Indian Jowmnal of Industrial Relations, Vol. 53, No. 2, October 2017 183
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iR 3T Hifgar
(T & Hasf W)

T, THRYT F{AR Tl
A1 Gl wieen Hetferarera
oot favafammea

Hifean Tk TR € 79 SR THY| A Th TR € 79 IR gH % HeA| Y THA § JSR THY FE
1 T T S HfEan S o Hifed ot Heheur | oAl iR ik & HeA U9 W@ 3TerTe | e
of| =fert 3R lieh & YREAfieh We=d ol oFe el HITSd 1 G o1 SHhT G o Todsrdl bl ook i,
oY o HHadl i Gk o W TEA T, 6 o dlehed & faie &1, o6 o Jufaa Aeadl & 9&l i 3feed
T 1, T o1 IR i ST hl Fais i &I, ¥H o 9g ® e Redi sl RAT Sl 7 L 1l Hifea
1 Gehoudl | Ged: a1 didl fafe=r yenr & =ietl oIk =afeti @ wa& %3 ol

Hifean & Aream ® S Afad AR <l % Heiel ki Al T h1 GRSAR FIRT HIA T 39D T B
Y, AR % H| ARYA Sl Tehed AR STHH 1 TRR & Y, Teqd & T SH lieh i q&hia 3R
e 1 YR A 1 Hehoda ot oft| Hefara: WS 1 36 YR H1 HehoddT W WY BT =1feq| asft
e, = SR =e § Hifed w1 U ofd 1 SR S Hehdl 21 S1d H1edl 1 Geheur el %l Td S
T I TAN § ik Tifgcd-Ghfd 1 2|

ifean 1 =iy adam qREwal o Telehel S 1 YA B Tellhellehiol ¥ Gdiet % e qiEfid
B R B odAE o e | eliee Mia w1 ST Yehe §1 S-S g § greret difean et e < @
2 IR o1é 1 SR gl B ST @1 94-o% Afvesh A & ot 1 gREl R e e @ R 2w
2 3 T@l @ oifh 39 R %1 gt gfEme gREl @i et eid gHS | et ofieh SUaT % 9 |
Tel 1 S Hifea S iR giere Hifean S € el i & W Teleheieni % 3R §9g ® €1 aa9E
Tifean SR Su =1 3T 36t Teliehel WYl o1 FER o o ®@ 21 Tifea § IRde olieh 3R SHent gty
% FEThR AT 21

7% 39 Ged W o1 hid U S W dl fTH Yo 3N Tkl i STERUN i &R & @l € Sud
e & Tenforehan, i 1R ik 1 7T G €13 7 Al % faw T @ S fasrd 1w A3
TR A0l | GISid &1 Teilehel shi TolehTe o1 ehHTSl &1 el ol ek foentd i dl THe W@ il wifeh
THIO TEpfd 3R eI o7t off ek o 931 € faRE % Tl 1 A 99 SR GHS S gee 7 gl
T o SieT € AR 39 % 3k U9 SR € S oreft wee W off S[E 9kt 1 ew oreft off U@ etued
S € SRl T 3R YRl whi oere o Y| Srqufter STeTaal & el S WHS Y SRl ol FHE
TR U0 o IH AhHITEe 1 G0 3R hic &1 Sl © o gleerel oIk e & st o eftor grar s
@1 2| G9ed: YRATT Hfed TH 39 R 319 gfte ohed ot hifdeT i difeh T SHIS & SUfRid b
off JoIeT 99 1 9 H 5w

ek T TEEM 1 HEdS el €1 Wik ST THH TehR i Toiiehfd 1R SFelishfa # wieh o1 @1 TiiehR
T TR = TRl YehR w1 Teiiehel YR SIR HifeaTE sHEel STaemon § Higl ¢ T =medl 81 98
T ared fh ITR! TR, WA qOT 3D ARAA D WY SSHE HI I BN DI ST AR
Feferfaardt T&t g &) Hifean 9 oy 3a ® foF g O o i o Gor R S g S8 gt Wi
IR fact & @ foredt yoR Seifaa & @ srentad | fFa sy

3T 1 SR e o gRT TR o2 T 1 STFHIRON 6l GIEd il 81 Shyd hidl 81 adH o e
A qfye Aiget 1 TR0 Y R &1 UL T i SFa6Ron § off 3T viget 1 1M &1 R JIg
FX R ) I Fedr A : TR FeIATe @ S R Gl k1 fIeh SgEy § g ¢ e,
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e & -T2 YR 1 fafaerae sdam 21 o1a g9 forg gerr gifvea =% fF er@e 9ra #1 th
Tefia ToR @ IHL| TdAH IRgd | 79 Mkl ¥ SR MYl w1 MR 9 W &1 S-S Mgk
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H 71 T 3R ifean & Red A T it T2l ek SHRT ARG THT T BT Hl T HA
TG Y Al IS Nl A R YRR ShY HAITSh THE, SR S1eid] GGG i 319 ¢ dl ST ferg Hifean
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TR Teh T 1 3R TR0 @ et 9 TR STeer 3R e | @ G9ad: 36 SR
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wifean =1 STt Hfew = =fey e eruret SR siferdl & S & YA S el Al diew
qoTe SR sifer QR @l o 3T ol THA H TuH G iR Gehfa off sifaq @it dfer adum o =
3R AUST 1 T TR 1 9T & &9 § Afeehd o6 S & 918 HHad: ARme 94:-9H: fodw e @l
21 T8l A e 1 W @ € afess 39 9w @ wefia 9H, Sehfa ok HehR @ 1 W w dfew wh Sfn
ST T FHS T 81 Sl §1 3T Wean i <lieh i s=H 1 Gfed o Ah e & e & gard
= TR Sifer T =1feq) 3 W&l o1 & for orgs 9Ra o Hio) & g Tk stewesh 9o gt @ e
3 off = € o T o & Shifed @ § gae e fafaera o shfea @ @ den fafas geamet oik deegfaa
& HENH Y Alehdilsh SAaE i e HeEd gl ¢

Hfean e Rl & tfaieaa o1a 9 5 fam 81 faod sy €, farm @ @ fese o, aregeme
2 Tl SIS €, T Whuet & G i1 ST STl i qelial WifEd S et WS
A3 T RHAR HIAT 3T =eAdl 1 WK 3R ARTE & ORI Fear Hifgan i oIk Afeesi § va ®
TR HHT Y Ged: TR - 1 FIE HH € Ll &1 TdqH Hifedr a1t &1 9€t 98d ¥ g o TR
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