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Department wise Action taken Report on feedback 

signed by the competent authority 

 

Feedback collection from all stakeholders is a regular practice of the institution. 

Feedback is collected on various aspects like Teaching-Learning, Infrastructure, 

Library, Industry-Academia Interaction and college website to name a few. The 

feedback collected and analyzed is communicated to all the departments on a 

regular basis for further improvement. 

Year wise Action Taken Report is given below: 

  



 
MATA SUNDRI COLLEGE FOR WOMEN 

UNIVERSITY OF DELHI 

MATA SUNDRI LANE, NEW DELHI-110002 

PHONE: 23237291 

Ref. No: MSC/IQAC/SSR-CR1/DVV/1.4.2_B 
  

                    
 
 

 
 

2 
 

Action Taken Report 2016 – 2017 
 

The Placement Cell of the college has invited more companies for providing jobs 
and internship opportunities for its students. The cultural and academic activities 
have also increased. 

Action Taken Report 2017 – 2018 
More whiteboards were installed in the classrooms. The broken furniture like desks 
and chairs were replaced and new furniture were added. Projectors were installed 
in classrooms.  

Library purchased greater number of books and journals on the recommendation 
of department in charges. Proposal for lunch break and hostel facility was 
submitted to the administration.  

Official email ids of teachers were created. Literacy and awareness program for 
support staff was conducted.  

A National workshop on ‘Sensitizing Disability’ was conducted for the students to 
build sensitization.  

Parent-Teacher Meeting was organized to discuss issues regarding students’ 
academic development.  
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Action Taken Report 2018 – 2019 
 

Extension and outreach program including community service was organized 
through an awareness program on health and hygiene. 

Hygiene of washrooms and canteen was one of the major concerns of all. The 
matter was brought to the notice of the Hygiene Committee and Canteen 
Committee of the college and appropriate action was taken in this regard.  

The infrastructure of the classrooms was another concern, and the college 
administration has looked into the matter and appropriate action taken. 

The college library has also increased its stock of books and other reading materials. 

Counselling session for students on ‘Body Image Concerns in Young Adults’. 

  



 
MATA SUNDRI COLLEGE FOR WOMEN 

UNIVERSITY OF DELHI 

MATA SUNDRI LANE, NEW DELHI-110002 

PHONE: 23237291 

Ref. No: MSC/IQAC/SSR-CR1/DVV/1.4.2_B 
  

                    
 
 

 
 

4 
 

Action Taken Report 2019 – 2020 
 

Faculty Development Program on ‘Emerging Trends in Research Methodology’ was 
organized for capacity building of teachers.  

Some of the teachers as well as students felt that internet facility and wi-fi provided 
by the college is not functioning as per need. The matter was discussed by the 
committee and proper actions were taken wherever there were gaps.  

IPR Workshop on ‘Intellectual Property Rights in Traditional Knowledge and 
Biodiversity’ was organized. 

Some of the employers suggested that students should develop more 
communication and IT skills. College has organized number of programs like 
webinars, talks and short-term courses in this regard such as talk on ‘Digital Banking 
and Cyber Security’ 

Promotion of Value based education was done by organizing an International 
Conference on ‘Guru Nanak Devji: Life, Philosophy and Legacy’.  

Gandhi Study Circle was established in the college.  
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Action Taken Report 2020 – 2021 

The institution has organized numerous talks, workshops, lectures, Counselling 
sessions and online seminars for students. Entrepreneurship Cell has been 
constituted in the college. As suggested by parents, alumni and students more such 
events are being planned in the future as well.  

The Placement and Internship Cell of the College is working towards inviting core 
companies to the campus so as our students get better placement and internship 
opportunities. As suggested by the employers, more companies are invited for the 
job placements for students of all streams. Placement Cell is organizing workshops, 
seminars, internship programs for students on a more regular basis. 

Industry-academia collaborations are on future plans. The Peer Mentorship and 
Research Mentoring programs are continuing and have witnessed large-scale 
students’ participation. MOUs have been signed with National and International 
institutions and the College will definitely work towards conducting student 
exchange programs.  

The Alumni network is being strengthened, the College has organized online Alumni 
meetings and alumnae of the College will be invited to share their experiences with 
the students.  

The student feedback on teaching-learning has been extremely satisfactory. The 
same has been communicated to the teachers. 


